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       wmwU‡RbÕm PvU©vi 

    Citizen’s Charter 
wkÿv wefvM 

wkÿv weÁvb Abyl` 

‡bvqvLvjx weÁvb I cÖhyw³ wek^we`¨vjq 

1 2 3 4 5 6 7 8 

µwgK bs †mev mg~‡ni bvg I weeiY ‡mev cÖ`vb mg~‡ni 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †gvevBj b¤̂i I B-‡gBj) 

Da©eZb Kg©KZ©vi bvg I c`ex 

 

 

 

01 

cÖ‡Z¨K †mk‡bi 1g el© ¯œvZK 

(m¤§vb) †kÖYxi fwZ© I Uvg© 

Pv‡R©i LvZIqvix weeiYx †cÖiY, 

A‡Uv gvB‡MÖkb e‡Üi Rb¨ wPwV 

†cÖib| cyb:fwZ©i †Kvb wkÿv_©x 

_vK‡j †m KvR¸‡jv m¤úv`b 

Kiv| 

Awdm PjvKvjxb mg‡q| 

KvR‡f‡` 01-07 w`b 

 

we.`ª.  we‡kl cÖ‡qvR‡b 

Awdm mg‡qi evwn‡i 

KvR Ki‡Z nq| 

 

Av‡e`bcÎ wefvMxq Awdm cÖ‡hvR¨ bq AvbywPs gvigv 

kvLv Kg©KZ©v 

‡gvevBj b¤̂i: 01968154615 

E-mail: 

education@office.nstu.edu.bd 

Aa¨vcK W. wecøe gwjøK 

‡Pqvig¨vb, wkÿv wefvM 

‡gvevBj b¤̂i: 

01712547476 

E-mail: 

biplob@nstu.edu.bd 

 

 

02 

wefv‡Mi wewfbœ GKv‡WwgK 

Kvh©µg I RvZxq w`emmg~n 

D`hvc‡bi wel‡q ZË¡veavb 

Kiv| 

cÖ‡hvR¨ bq wefvMxq Awdm cÖ‡hvR¨ bq 

 

03 
wkÿv_©x‡`i cÖZ¨qb cÎ, 

cÖksmvcÎ I UªvÝwµÞ cÖ`vb| 

Av‡e`bcÎ wefvMxq Awdm  

 

04 
mKj cÖKvi bw_ Dc¯’vcb I 

Aby‡gv`‡bi e¨e ’̄v Kiv| 

wefv‡Mi mKj µq msµvšÍ KvR 

ZË¡veavb Kiv| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

 

05 

 

 

wefv‡Mi wKQz †Kv‡m©i ewn: ’̄ 

wkÿK wb‡qv‡Mi Rb¨ wPwV †cÖiY 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq cÖ‡hvR¨ bq 
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1 2 3 4 5 6 7 8 

µwgK bs †mev mg~‡ni bvg I weeiY ‡mev cÖ`vb mg~‡ni 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †gvevBj b¤̂i I B-‡gBj) 

Da©eZb Kg©KZ©vi bvg I c`ex 

 

06 
cÖ‡Z¨K Uv‡g©i K¬vk ïiæi 15 

Kvh© w`e‡mi ci †Kvm© 

†iwR‡÷ªkb Aby‡gv`‡bi Rb¨ 

wPwV †cÖiY Ges Aby‡gv`‡bi ci 

wbw`©ó mg‡qi g‡a¨ wkÿv_©x‡`i 

†Kvm© †iwR‡÷ªkb dig wdj-

Avc, wkÿv_©x‡`i †Kvm© 

†iwR‡÷ªkb dig †cÖiY BZ¨vw`| 

Awdm PjvKvjxb mg‡q| 

 KvR‡f‡` 01-07 w`b 

 

we.`ª.  we‡kl cÖ‡qvR‡b 

Awdm mg‡qi evwn‡i 

KvR Ki‡Z nq| 

 

 

 

 

 

 

 

cÖ‡hvR¨ bq 
 

 

 

 

wefvMxq Awdm cÖ‡hvR¨ bq AvbywPs gvigv 

kvLv Kg©KZ©v 

‡gvevBj b¤̂i: 01968154615 

E-mail: 

education@office.nstu.edu.bd 

Aa¨vcK W. wecøe gwjøK 

‡Pqvig¨vb, wkÿv wefvM 

‡gvevBj b¤̂i: 

01712547476 

E-mail: 

biplob@nstu.edu.bd 

 

07 
GKv‡WwgK KwgwUi wgwUs Gi 

Rb¨ wefv‡Mi cÖ‡Z¨K wkÿK‡K 

†bvwUk †cÖiY, G‡RÛv Abyhvqx 

Av‡jvP¨m~Px Dc ’̄vcb, wgwUs Gi 

Dcw¯’wZi wPwV ˆZwi, wgwUs 

cieZ©x mg‡q Av‡jvP¨m~Px¸‡jvi 

wm×všÍ Abyhvqx †iRy‡jkb ˆZix 

Kiv| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

 

08 

‡K›`ªxq jvB‡eªixi eB µ‡qi 

Rb¨ Pvwn`v †cÖiY| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

 

 

 

09 

cÖ‡Z¨K Uv‡g©i ‡µwWU m¤úbœ 

nIqvi ci dig wdj-Avc Gi 

Aby‡gv`‡bi Rb¨ wPwV †cÖiY 

Ges Aby‡gv`‡bi cieZ©x‡Z 

wbw`©ó mg‡qi g‡a¨ dig wdj-

Avc Gi mKj Kvh©µg m¤úbœ 

Kiv BZ¨vw` 

 

 

wefvMxq Awdm 

 

 

cÖ‡hvR¨ bq 
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1 2 3 4 5 6 7 8 

µwgK bs †mev mg~‡ni bvg I weeiY ‡mev cÖ`vb mg~‡ni 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©v 
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Da©eZb Kg©KZ©vi bvg I c`ex 

 
 

 

10 

gWv‡ikb e¨q eve` Pvwn`vcÎ 

†cÖiY Kiv| cÖkœcÎ gWv‡ik‡b 

Dcw¯’Z m`m¨‡`i Rb¨ Dcw ’̄wZ 

Sheet ‰Zix Kiv| gWv‡ikb 

m¤úbœ nIqvi ci e¨wqZ A_© 

mgšq̂ Kiv| 

Awdm PjvKvjxb mg‡q| 

KvR‡f‡` 01-07 w`b 

 

we.`ª.  we‡kl cÖ‡qvR‡b 

Awdm mg‡qi evwn‡i 

KvR Ki‡Z nq| 

cÖ‡hvR¨ bq 

 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq AvbywPs gvigv 

kvLv Kg©KZ©v 

‡gvevBj b¤̂i: 01968154615 

E-mail: 

education@office.nstu.edu.bd 

Aa¨vcK W. wecøe gwjøK 

‡Pqvig¨vb, wkÿv wefvM 

‡gvevBj b¤̂i: 

01712547476 

E-mail: 

biplob@nstu.edu.bd 

 

11 

‡iwR÷ªvi & eivei GKv‡WwgK 

K¨v‡jÛvi, cixÿv KwgwU, 

cixÿK c¨v‡bj, ¯ŒzwUbvBRvi I 

†Uey‡jUi‡`i bvg †cÖiY| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

 
 

12 

cixÿv wbqš¿K eivei dvBbvj 

cixÿvi iæwUb, cixÿv KwgwU, 

cixÿK c¨v‡bj, ¯ŒzwUbvBRvi, 

†Uey‡jUi‡`i bvg I wWDwU 

†iv÷vi †cÖiY| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

 
 

13 

‡gŠwLK cixÿvi e¨q eve`, 

†gŠwLK cixÿvi Rb¨ ewn: ’̄ 

m`m¨‡K, †M÷ nvD‡R Kÿ 

eiv‡Ïi Rb¨ wPwV †cÖiY| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

 

14 

‡gŠwLK cixÿvi Dcw ’̄wZi Rb¨ 

Sheet ‰Zix,  wkÿv_©x‡`i 

Dcw¯’wZ Sheet Ges gvK©mxU 

‰Zix I ‡gŠwLK cixÿv cieZ©x 

mg‡q wej fvDPv‡ii gva¨‡g 

mgšq̂ Kiv| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq 
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1 2 3 4 5 6 7 8 

µwgK bs †mev mg~‡ni bvg I weeiY ‡mev cÖ`vb mg~‡ni 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †gvevBj b¤̂i I B-‡gBj) 

Da©eZb Kg©KZ©vi bvg I c`ex 

 

15 
wefv‡Mi evwl©K cÖwZ‡e`b ‡cÖiY 

Kiv| 

Awdm PjvKvjxb mg‡q| 

 KvR‡f‡` 01-07 w`b 

 

we.`ª.  we‡kl cÖ‡qvR‡b 

Awdm mg‡qi evwn‡i 

KvR Ki‡Z nq| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq cÖ‡hvR¨ bq AvbywPs gvigv 

kvLv Kg©KZ©v 

‡gvevBj b¤̂i: 01968154615 

E-mail: 

education@office.nstu.edu.bd 

Aa¨vcK W. wecøe gwjøK 

‡Pqvig¨vb, wkÿv wefvM 

‡gvevBj b¤̂i: 

01712547476 

E-mail: 

biplob@nstu.edu.bd 

 
 

16 

cÖwZ Uvg© dvBbvj djvd‡ji 

wfwË‡Z wkÿv_©x‡`i †gavµg I 

`vwi ª̀ e„wËi Av‡e`b wba©vwiZ 

KZ„©c‡ÿi wbKU †cÖiY Kiv| 

Av‡e`b cÎ 

Ges UªvÝwµÞ 
wefvMxq Awdm cÖ‡hvR¨ bq 

 

 

17 

wkÿv_©x‡`i g~j mb` Ges  

Gm.Gm.wm gvK©mxU D‡Ëvj‡bi 

†ÿ‡Î wefvMxq cÖav‡bi 

cÖZ¨q‡bi wfwË‡Z wba©vwiZ 

KZ„©c‡ÿi wbKU †cÖiY| 

Av‡e`b cÎ cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

 

21 
fwZ© evwZ‡ji †ÿ‡Î wefvMxq 

cÖav‡bi cÖZ¨q‡bi wfwË‡Z 

wba©vwiZ KZ„©c‡ÿi wbKU †cÖiY| 

Av‡e`b cÎ cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

22 n‡j wmU eiv‡Ïi Av‡e`b c‡Î 

wefvMxq cÖav‡bi 

cÖZ¨qb/mycvwik  

 

 

01 w`b 

Av‡e`b cÎ cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

23 wewfbœ ¯‹jviwk‡ci  Av‡e`b 

c‡Î wefvMxq cÖav‡bi 

cÖZ¨qb/mycvwik 

Av‡e`b cÎ cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

24 Gm. G. wm I GBP Gm wm 

cixÿvi g~j mb`cÎ D‡Ëvj‡bi 

Av‡e`bcÎ wefvMxq cÖav‡bi 

cÖZ¨qb/mycvwik 

02 w`b Av‡e`b cÎ cÖ‡hvR¨ bq cÖ‡hvR¨ bq 
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1 2 3 4 5 6 7 8 

µwgK bs †mev mg~‡ni bvg I weeiY ‡mev cÖ`vb mg~‡ni 

mgqmxgv 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b 

dig cÖvwß¯’vb 

‡mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †gvevBj b¤̂i I B-‡gBj) 

Da©eZb Kg©KZ©vi bvg I c`ex 

25 wkÿK-wkÿv_x©, Kg©KZ©v-

Kg©Pvix‡`i  †h‡Kvb Av‡e`bcÎ 

AMÖvqb 

02 w`b Av‡e`b cÎ cÖ‡hvR¨ bq cÖ‡hvR¨ bq AvbywPs gvigv 

kvLv Kg©KZ©v 

‡gvevBj b¤̂i: 01968154615 

E-mail: 

education@office.nstu.edu.bd 

Aa¨vcK W. wecøe gwjøK 

‡Pqvig¨vb, wkÿv wefvM 

‡gvevBj b¤̂i: 

01712547476 

E-mail: 

biplob@nstu.edu.bd 

26 wkÿv_x©‡`i AvBwW KvW©  15 w`b cvm‡cvU© mvBR 

Qwe  

wefvMxq Awdm  

 

27 

 

Awd‡mi mKj ai‡bi Kv‡R 

mn‡hvwMZv, wefv‡Mi wkÿK I  

Da©Zb Kg©KZ©v‡`i cÖ‡qvRbxq 

mKj Kv‡R mnvqZv cÖ`vb 

Awdm PjvKvjxb mg‡q cÖ‡hvR¨ bq cÖ‡hvR¨ bq cÖ‡hvR¨ bq 
‡gv: gwnDwÏb, Awdm mnvqK 

Bqvwmb AvivdvZ, Awdm mnvqK 
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